
 

 

 

 

 

Logged-in Access in OSIM FO 

Features and Advantages 

  



1. Introduction 

In OSIM FO two options exist now for filing applications electronically – anonymously and as logged-in 

user.  

The first option is the very well known – anonymous access. Anonymous access allows the user to file an 

application without having a profile in the OSIM’s portal. When a user does not have a profile to be 

identified with, he is considered to be anonymous. Anonymous users have no way to view applications 

and data that they own. Ownership comes from the fact that the user has created the applications and 

he is entitled to receiving up do date information about those applications, but because anonymous 

user’s identity is not known to the systems, OSIM cannot allow to disclose information to entities with 

unverified identity. 

The second option is the Logged-in access. In this case user has created a profile in OSIM’s portal, has 

logged-in and so in OSIM’s electronic systems this user has an identity. Because of this fact, when the 

user has proven that he is who he claims to be, OSIM can let him view sensitive data about the 

applications that he owns. 

Logged-in access has many advantages. Users benefit from special functionalities. They can view a 

history of the electronic applications they have filed using OSIM’s Front Office, users can view an up to 

date information about the portfolio of IP objects that are considered to be owned by them. This 

information can be viewed anytime, anywhere, because it is available online. 

 

2. Logged-in access – features and advantages 
2.1. Staying anonymous vs logging in 

The indication whether the user is logged-in or not is in the header of the page, no matter what kind of 

application the user wants to start. 

If in the upper right corner of the screen, the message says “Log in”, then the user is anonymous. 

 

If the user starts an application when he is anonymous, he will file that particular application 

anonymously. 

If, on the other hand, user wants to start an application as a logged-in user, he must log in the OSIM 

portal, before he starts the application.  

Important: If the user starts an application and in the middle of it decides to log in, after logging in the 

information filled in before the log in will be lost! 



To sign in user clicks the button “Log in”. If the user is logged-in already to the portal, clicking just that 

button will result to logging into the application. In case user has not previously signed in in the portal, 

then he will be redirected to the log-in page of the portal. 

 

Here user must enter his username and password and click button “Sign in”. 

When the user has identified himself, he will be redirected back to the initial screen of the application 

he wanted to start. 

 

In the upper right corner of the screen is indicated that the user is logged-in by showing his name and 

the button “Log out”. The name of the user will be his personal name if he is marked as natural person 

in the portal or it will be the name of the legal entity if user is marked as such in his profile. 



2.2. Import of user details 

This functionality is present only for users that are logged-in the portal. 

When a user starts a new application, depending on the role that the user has in portal, details will be 

filled in specific sections automatically, or user will have the opportunity to fill them by clicking a button. 

2.2.1. Automatic import of applicant details from user profile 

When the user is marked in his portal profile with the role “Applicant/Owner”, his details will be 

automatically imported in the “Applicant” section of whatever kind of application user starts. 

Let’s take for example starting a new application for registering a trademark. On the first step of the 

filing process, user can see that there are already filled in details in the section “Applicant” and a closer 

look reveals that the details of the applicant matches the details of the user in the portal. 

 

 

Imported details for applicant, which came from the user profile, cannot be removed. User can just view 

what details are filled in the form clicking the edit button ( ). 



 

The details cannot be edited. 

2.2.2. Automatic import of representative details from user profile 

When the user is marked in his portal profile with the role “Representative”, his details will be 

automatically imported in the “Representative” section of whatever kind of application user starts. 



Let’s take for example starting a new application for registering a trademark. On the first step of the 

filing process, user can see that there are already filled in details in the section “Representative” and a 

closer look reveals that the details of the representative matches the details of the user in the portal. 

 

These imported representative details cannot be removed. User can only view more information clicking 

the edit button ( ). 



 



The details for the person cannot be edited. User can still attach a power of attorney if he wants to. Of 

course, after adding attachments, in order for them to be saved, user must click button “Save”. 

2.2.3. Automatic import of designer details from user profile 

The automatic import of designer details from user profile is available only for electronic applications for 

design registration. Here, analogous to the other two automatic imports, user must be logged in and 

marked in his profile with the role “Creator”. 

In this case, when the user reaches the third step from the filing process, he can see that his details are 

filled in automatically in the designer section. 

 

User can not remove the details, imported from his/her profile. The only option here is to view the 

imported details, by clicking the edit button ( ). 



 

The user cannot edit the person details,  but can add attachments if he/she wants to. Of course, after 

adding attachments, in order for them to be saved, user must click button “Save”. 

2.2.4. User initiated import of new owner/licensee/rem creditor from user profile 

In case user is marked in his profile as “Applicant/Owner”, his details can be imported in new owner, 

licensee or rem creditor sections in the eservices for transfer, licence or rights in rem registration for 

mark or design. 

Let’s take for example the eservice transfer for trademark. 

User can notice the button to import the new owner details from user’s profile. 



 

If this button is clicked, then the user’s profile details get imported as new owner. 

 

 

In this case the imported details can be deleted.  

If user decides to edit the details, he can see that the fields are disabled. 

A special case is present in the services for right in rem registration for trademark or design. There in the 

section for rem creditor user can again import the details from his profile. If he does that, a record 

appears: 

 

 

If the user opens this record for edit, he can see that all fields are disabled except the fields for adding 

an attachment and specifying the rem type. 

 

 



 

Specifying rem type is mandatory and user cannot continue without filling in the rem type. 

2.2.5. User initiated import of signatory details from user profile 

When the user is marked in his profile as “Applicant/Owner” or “Representative”, in all eservices 

applications he/she can import his details into the “Signatory” section. 



 

For this, user must click the button “Import signature”. This way the system will fetch the details from 

user’s profile and add a record in this “Signatory” section. 

 

The imported name is the natural person’s name and his role in portal – applicant or representative. 

 

The details cannot be edited. 

2.3. Possibility to view filed applications details in My e-Filings 

A great benefit from filing applications as logged-in user is that in the portal, user can view all 

applications he has filed and check their details. This functionality is present in My e-Filings in the portal. 

 



 

Here user can select which kind of applications he/she wants to browse. For the example, let’s browse 

e-Marks applications. 

After clicking the e-Marks button user is redirected to a different page where all electronically filed by 

this user applications for trademark registration can be viewed. 

 

If user clicks the view icon for an application, he gets to view all of the application details. From the 

detailed page, the receipt for that particular application can be downloaded. 



 

2.4. Possibility to view up to date information for applications, filed from the 

specific profile 

There is another functionality in the portal that allows logged-in users to view up to date information on 

their applications. 

After a logged-in user files an application for trademark or design registration and the application gets 

processed by OSIM, the user will be able to view it in a special part of the portal, called My IP Objects. 



 

Here user can decide what kind of application he wants to view and click the corresponding button. 

 

When the user clicks to view his marks, he can see all applications that he owns in the portal and view 

their details. 



 

The details here can change. Every change that OSIM experts makes on a particular application of the 

user will be synced and this way users can be updated on what gets changed in their applications. 

Important: My IP Objects functionality differs greatly from My e-Filings functionality. In the second, the 

details never change. The details in My e-Filings are a snapshot of what was initially filed by the user and 

they never get updated. 

 

Important: If an application is filed electronically, it might take time for it to be displayed in My IP 

Objects page because it needs to be processed by OSIM’s experts. 


